
   

 
 

Wouter Witzel EuroValve BV (“WWE”) warrants the rubber lined butterfly valve range, the EuroValve 

delivered by WWE to be free from defects in workmanship and material for a period of 5 years from the 

date of the passing of risks to the buyer in accordance with the Incoterms applicable on the date of the 

offer, unless otherwise agreed in writing. 

This extended warranty shall only be valid subject to the below terms and conditions. 

The extended warranty shall only be valid if the product is installed correctly according to WWE installa-

tion instructions and accepted codes of good practice.  

This extended warranty shall be invalid if, at any time, the product is used for an application for which it 

has not been designed or which has not been recommended by WWE; in particular, this warranty shall 

not be valid if at any time the buyer changes the chemical composition of the medium or treatment of 

the medium for which the products are used, unless such change has been preapproved by WWE. Fur-

thermore, this extended warranty shall not cover defects as a result of wear and tear. 

The obligation under the extended warranty is limited at WWE’s option to adjust, repair or replace, ex 

works point of sale, the defective products. 

The buyer must immediately notify WWE of the claimed defect. WWE shall have the right to inspect said 

product and the buyer shall, if requested, return the defective products to WWE with transportation 

prepaid.  

The buyer shall assume all responsibility and expenses for removal and reinstallation and freight charges 

in connection with the foregoing remedy. 

Any products which have been supplied, but not manufactured by WWE, shall be subject to the warranty 

terms of the manufacturer. 

WWE shall accept no liability for product failure caused by abnormal operation conditions, war, violence, 

storm, cataclysm, or other cases of force majeure. 

This extended warranty is an addendum to the Wouter Witzel EuroValve BV “Guarantee and complaints” 

clause in its general terms and conditions (the “General Terms and Conditions”). In case of any discrep-

ancy between this extended warranty and any provision of the General Terms and Conditions, the terms 

and conditions of this extended warranty shall prevail. 

 

 


